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To:  IAM National 401(k) Fund Participants 

Date:  October 21, 2019 

 

NOTICE OF BENEFIT FUNDS OFFICE RELOCATION 

 

The IAM National 401(k) Fund and Benefit Funds Office will be moving to a new location in October of 

2019. Effective October 21, 2019, all mail should be sent to the new address below:  

 

IAM National 401(k) Fund 

99 M St. S.E., Suite 600 

Washington, D.C. 20003-3799 

 

Our telephone number, email address, and website will remain the same. Mail sent to our current address 

will be forwarded to the new address. 

 

 

To:  IAM National 401(k) Fund Participants 

Date:  October 21, 2019 

 

NOTICE OF NEW JOHN HANCOCK PHONE NUMBER 

 

Beginning November 1, 2019, John Hancock will have a NEW dedicated phone number for our plan 

participants to speak with representatives with expertise in multiemployer 401(k) funds that understand 

you and your specific needs. 

 

The new John Hancock customer service number will be 833-388-6466 or 833-38-UNION. 

Representatives will be available from 8 a.m. to 10 p.m., Eastern time. For a Spanish speaking 

representative, please call 888-440-0022 from 10 a.m. to 8 p.m., Eastern time.  Phone lines will be closed 

on the following holidays in accordance with the New York Stock Exchange holiday schedule: New 

Year’s Day, Martin Luther King, Jr. Day, Washington’s Birthday, Good Friday, Memorial Day, 

Independence Day, Labor Day, Thanksgiving Day, and Christmas. 

http://www.iambfo.org/

