Keep connected,
stay secure

Ve
Keep your contact information up to date
so you'll receive important news about your ’Q\ -
retirement plan.

If you change your address or other information with your
employer or union, it doesn’'t automatically transfer over to
your information with John Hancock. Keeping your account
up to date is easy and important!

Sign in to your account with our retirement app to
review and update your contact information today!

Our retirement app allows you to: Why keep your phone and
email current?

When a withdrawal is

address, phone number, and email. requested from your account,
v~ Name your beneficiary—Add or update you’II receive an automated
your beneficiary to help protect your hard- alert from John Hancock. This
earned savings. : ’
helps us act quickly to protect
your retirement savings if you
don’t recognize a transaction.

v Update personal information—Such as

v View your account—Track your balance
Get the app and access statements.

The content of this document is for general information only and is believed to be accurate and reliable as of the posting date, but may be subject to change. It is not
intended to provide investment, tax, plan design, or legal advice (unless otherwise indicated). Please consult your own independent advisor as to any investment,
tax, or legal statements made.

John Hancock Retirement Plan Services LLC provides administrative and/or recordkeeping services to sponsors or administrators of retirement plans as well as a
platform of investment alternatives that is made available without regard to the individualized needs of any plan through an open-architecture platform. John
Hancock Trust Company LLC, a New Hampshire non-depository trust company, provides trust and custodial services to such plans, offers an Individual Retirement

Accounts product, and maintains specific Collective Investment Trusts. Unless otherwise specifically stated in writing, John Hancock Retirement Plan Services LLC
does not, and is not undertaking to, provide impartial investment advice or give advice in a fiduciary capacity.
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