
John Hancock Retirement Plan Services, LLC is also referred to as “John Hancock”.

John Hancock Retirement Plan Services, LLC offers service programs for retirement plans through which a sponsor or administrator of a  
plan may invest in mutual funds, ETFs, guaranteed products, and collective investment trusts on behalf of plan participants. John Hancock 
Trust Company, LLC provides trust and custodial services to such plans. For the OnTarget service, investment advisory services may be 
provided by either New York Life Investment Management LLC, or John Hancock Personal Financial Services LLC, as set out in the Form  
ADV Part 2 available to sponsors and participants on mylife.jhrps.com. For Morningstar Retirement Manager, investment advisory services 
are provided by Morningstar Associates, LLC. Plan administrative services may be provided by John Hancock Retirement Plan Services, LLC  
or a plan consultant selected by the Plan. John Hancock Distributors, LLC, member FINRA/SIPC. 
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You’re on the go, and so are we ... If you’re like many, your life is busy—at times, maybe even hectic.  
But, no matter how fast you’re moving, you can keep up with your retirement plan account with  
MyLifeNowSM mobile for iOS or Android.

Use MyLifeNow mobile at anytime … from anywhere! Quickly  
and easily access and review your retirement plan account to:

•	 Track your account balance and personal rate of return
•	 Review your investments
•	 View contribution information

You can even use the app to access the full mylife.jhrps.com  
site—including all online tools and resources! 

With your account at your fingertips, you can feel more confident  
in the progress you’re making toward your long-term financial goals.

It’s secure
Just like the website, you’ll need to log into the app each time  
you use it. You will be locked out automatically after 20 minutes  
of inactivity. These measures help ensure that your personal  
information stays secure, even if your device is lost or stolen.

We want to hear from you
MyLifeNow mobile includes an “App feedback” option (found on the main menu). Use 
this to rate the app—and to provide comments and suggestions (Note: Do not include 
personal information in your submissions). 

Don’t have an iOS or Android device? 
Mylife.jhrps.com is enhanced for mobile viewing, so you can use your device to access 
your plan account information.

ONE-ON-ONE SUPPORT 
800.294.3575 

(888.440.0022 for assistance in Spanish)
Get help locating the mobile app. 
Representatives are available between  
8 a.m. and 10 p.m. Eastern time on New  
York Stock Exchange business days  
(10 a.m. and 8 p.m. for assistance in  
Spanish). For your protection, all calls  
to a representative are recorded. 

MOBILE DEVICE 
Visit your device’s app store (iOS or Android).

DOWNLOAD MYLIFENOWSM MOBILE FOR iOS OR ANDROID

make progress, even on the go

take action!
Get MyLifeNow mobile today—it’s free, and  
easy to download and use!
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https://itunes.apple.com/us/app/mylifenow/id583079272?mt=8

https://play.google.com/store/apps/details?id=com.newyorklife.mylifenow

