Don't default on your
loan—use ACH repayments

Are you looking for a more convenient way to make
your loan repayments?

Reduce your chance of defaulting on your loan and avoid paying taxes on
the amount you've borrowed by signing up for automated clearing house

(ACH) payments to have your loan repayment amount taken directly out of
your bank account.

Simply follow the steps below to sign up for this convenient, time-saving
feature today.

Log in to myplan.johnhancock.com

Step1 Homepage:
Select “My Loan,” found under “Review” in the top menu.

Step 2 Review Current loan page:
e Select “Payment options.”

e Choose “Automatically repay by ACH” and the day of the
month you want to deduct your loan repayment from your
bank account.

e Check the boxes to authorize John Hancock to process ACH
loan repayments.

e Click “Confirm.”

Updating your

bank information

It's essential that you

enter your bank information
accurately to avoid a delay
in our ability to debit loan
repayments from your
account.

e Give the bank a name
you’ll remember.

e Select the type of account
and carefully enter the
routing and account
numbers.

e Consider the option
to default all future
transactions to ACH,
then “Save.”




Need help setting up your ACH debits?

If you need assistance or don’t have online access, please call a

John Hancock participant services center representative at
833-38-UNION (or 833-388-6466). Representatives are available
from 8:00 a.m. to 10:00 p.m., Eastern time, on New York Stock Exchange
business days.

John Hancock Retirement Plan Services LLC provides administrative and/or recordkeeping services to
sponsors or administrators of retirement plans as well as a platform of investment alternatives that is made
available without regard to the individualized needs of any plan through an open-architecture platform.
John Hancock Trust Company LLC provides trust and custodial services to such plans. Unless otherwise
specifically stated in writing, John Hancock Retirement Plan Services LLC does not, and is not undertaking
to, provide impartial investment advice or give advice in a fiduciary capacity.
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Take action!

myplan.johnhancock.com

One-on-one support

833-38-UNION
(or 833-388-6466)

888-440-0022 (for assistance
in Spanish)

Representatives are available
between 8:00 a.mM. and 10:00 p.M.,,
Eastern time, on New York Stock
Exchange business days.




